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Revision of Theory: In consideration of the breadth 
and diversity of the three models utilized in this 
Capstone Project, the use of Ikiugu’s Eclectic Method 
would be an appropriate revision in order to establish 
the Multi-Tiered Approach to Mental Health as an 
organizing model and TBRI® and Andragogy as 
complimentary models (Ikiugu & Smallfield, 2011).
TBRI® and the Multi-Tiered Approach to Mental 
Health were appropriate models for this project as 
CHS staff and families’ had prior training in TBRI® 
and multi-tiered approaches complemented the current 
types of services provided by CHS (Bazyk & Winnie, 
2013; Purvis et al., 2013;). Andragogy proved to be 
helpful in guiding both student and staff learning 
(Bates, 2015; Knowles, 1980).
Implications for Advanced Clinical Practice, OT 
Education, & Advocacy: Occupational therapists can 
be instrumental in addressing the complex needs of 
children within the child welfare system, through the 
use of multi-tiered and trauma-informed approaches. 
Additional efforts from occupational therapists and OT 
students are vital for the development of clinical 
expertise, promotion of OT education, and advocacy 
for the continued expansion of necessary occupational 
therapy services within the child welfare system. 
RECOMMENDATIONS & IMPLICATIONSBACKGROUND & PURPOSE
Background: In recent years, the state of South 
Dakota has seen a significant rise in the number of 
children in state custody due to physical, sexual, 
psychological, or emotional neglect, and/or abuse 
(U.S. Department of Health and Human Services, 
2019). These potentially traumatic experiences place 
this vulnerable population at an elevated risk for 
social, neurological, emotional, and behavioral issues 
(Leve et al., 2012). Current efforts to mitigate these 
risks are complicated by the often, unstable nature of 
foster care placements; complex trauma histories and 
associated manifestations; a lack of systematic 
screening and/or assessment methods; poor access to 
appropriate health services; and fragmented, crisis-
oriented care approaches (Szilagyi et al., 2015). 
Occupational therapy (OT) practitioners can be 
instrumental in meeting the complex physical, 
emotional, and mental health needs of children within 
the foster care system (Lynch et al., 2017). 
Purpose: The purpose of this Capstone Experience 
was to promote further development of clinical 
expertise, advocate for the profession of occupational 
therapy in a non-traditional setting, and promote OT 
education for caregivers within Children’s Home 
Society (CHS), a South Dakota child welfare agency.
RESULTS & CONCLUSIONS
• Staff presentations, resources, and consultative OT services were effective in promoting staff’s 
understanding of OT services and the relevance of OT in a child welfare agency (see Figures below).
• OT advocacy and OT educational efforts were vital for cultivating program leaders’ desires to 
develop a future occupational therapy position in this non-traditional setting, per anecdotal feedback.
METHODS
• Site-Specific Training: Completed over 
50 hours of orientation and trainings to 
increase understanding of CHS’s mission. 
• Leadership Development: Conducted 
meetings with site mentor.
• Professional Collaboration: Collaborated 
with various CHS professionals.
• Continuing Education: Completed 16.5 
CEUs and read journal articles to promote 
and supplement advanced clinical expertise.
• Professional Development: Conducted a 
needs assessment, created presentations and 
resources for CHS staff and CHS families, 
provided OT consultative services, and 
created various documents to advocate for a 
future OT position at CHS (i.e., 20-page 
OT job proposal, OT job description, and 
OT curriculum vitae example).
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REFERENCESTHEORETICAL FOUNDATION
•Trust-Based Relational Intervention (TBRI®): Trust-Based Relational Intervention 
(TBRI®) is a therapeutic model that aims to train caregivers to provide effective support for 
at-risk children (Purvis et al., 2013). The TBRI® model has three primary principles including 
a) empowerment (attention to internal and external needs), b) connection (attention to 
attachment needs), and c) correction (attention to behavioral needs) (Purvis et al., 2013).
•Multi-Tiered Approach to Mental Health: The Multi-Tiered Approach to Mental Health is a 
public health approach that emphasizes the importance of mental health promotion, 
prevention, and intervention (Bazyk, 2011). This multi-level framework emphasizes three tiers 
of services including a) Tier 1 – universal or whole population mental health promotion 
services, b) Tier 2 – targeted or prevention services for at-risk populations, and c) Tier 3 –
individualized services for individuals with mental illness (Bazyk & Winnie, 2013).
•Andragogy: Andragogy is a learning theory that addresses the intricacies of adult learning 
(Bates, 2016; Knowles, 1980). Within this theory, Knowles argued that a majority of adult 
learners want to be in control of their learning (Bates, 2016). According to Bates (2016), adult 
learners: a) want to be collaborative learning members who are valued and respected, b) are 
internally motivated to learn, c) have a variety of life experiences and knowledge which can 
serve as a valuable resource for learning, and d) prefer to learn in order to solve problems 
rather than to learn just for the sake of learning.
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Figure 1. Staff’s perception of OT and staff’s 
confidence in addressing OT-related needs prior to OT 
education and advocacy efforts of Capstone Project.
Figure 2. Staff’s perception of OT and staff’s 
confidence in addressing OT-related needs following 
OT education and advocacy efforts of Capstone Project.
